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Who needs a residence permit? 

Third-country nationals intending to stay and reside in Malta beyond the period of their visa entry 

requires a residence permit.   

 

What is the difference between Single Permit and Non-EU Residence Permit? 

A Single permit is issued to third-country nationals for the purpose of working and residing in Malta.  

Third-country nationals who is residing in Malta for other purposes than work needs to apply and be 

granted a residence permit to be able to reside in Malta. 

 

How long will the document be valid for? 

Temporary residence permit is usually issued for 1 year. However, it might be issued for a shorter 

period. The purpose of your residence in Malta has an effect on what type of residence permit you may 

be granted and for how long. If your stay requires a maximum of a 3-month period, the permit is issued 

for 3 months. Example: A student shall conclude his studies in a 6-month period; therefore, the permit 

is issued for 6 months. 

 

How can I apply for a residence permit? 

You must first submit a full documented application for a residence permit electronically through the 

noneu.ima@gov.mt for family members and Long-Term applications and our online portal for all the 

other applications  https://appnoneu.identitymalta.com/ 

There are different purposes of applications that include: Study, Family, Temporary, Long term 

residency, Economic self-sufficient. Once the application is vetted, a decision shall be received back via 

e-mail. If successful an appointment for biometrics capturing will be scheduled accordingly. 

 

I have submitted an application. When do I have to provide my biometric information? 

Once the application is submitted, a notification e-mail with an appointment date and time shall be 

sent to the applicant.  The e-mail will include also the list of documents that the applicant is required 

to produce at the time of the appointment.  The appointment can only be honoured if the required 

documentation is presented. 

 

 

 

How long will it take to process my application? 

Application for the issuance of the residence permit must be considered not later than within 4 months 

if all documents are submitted in time and complete. A decision will be received by post. 

mailto:noneu.ima@gov.mt
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I have a temporary residence permit on the basis of my studies. How many hours per week can I work? 

During the studies, a TCN can work up to 20 hours per week, except for internship, determined by the 

institution of Jobsplus. All students interested to take up a part-time employment must obtain a license 

issued by Jobsplus.  

If I possess a valid residence permit on the basis of study, am I allowed to change to another education 

institution? 

Yes, but you must inform Identity Malta Agency immediately and submit a covering letter issued by the 

education institution. 

 

I have a temporary residence permit after completing my studies in Malta. Can I start working? 

No. Upon completing studies, a TCN can be issued a temporary residence permit in order to look for a 

job. Should such a foreigner want to start employment, he/she should apply for a Single Work Permit.  

 

Do I need to present a valid traveling document upon visiting your offices in order to capture Biometrics? 

Yes. At all times a valid traveling document (passport) shall be presented at our offices. 

 

How to contest a negative decision regarding issuing a residence permit? 

Appeals may also be submitted through the following email addresses respectively: 

Refugee Appeals Board – refugeeappealsboard@gov.mt 

Immigration Appeals Board – immigrationappealsboard@gov.mt  

 

In what cases a Residence permit is revoked? 

 A third country national has provided false information or the documents submitted have been 

obtained unlawfully or have been forged. 

 There is reason to believe that the foreigner has entered a marriage of convenience in order to 

receive a residence permit in the Malta. 

 Has not fulfilled all the conditions provided for by the decision on the issue of a residence 

permit. 

 the conditions, on the basis of which a foreigner has received a temporary residence permit, 

no longer exist or they have changed. 

 

In what cases a Residence permit application is refused or not issued? 

mailto:refugeeappealsboard@gov.mt
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 Applicant has not submitted all the documents specified by IMA. 

 Provided false information or the submitted documents are acquired in an unlawful way. 

 Does not have the necessary financial means for residence in Malta therefore cannot support 

his stay. 

 There is reason to believe that a TCN has entered a marriage of convenience in order to receive 

a residence permit in Malta. 

 

I want to leave Malta. What should I do before I leave? 

Before you leave Malta, you must e-mail noneu.ima@gov.mt informing them that you will no longer be 

residing in Malta and bring in the residence card to the Colelction Desk at Identity Malta Offices in 

Msida, with a copy of the said e-mail. 

 

I want to leave Malta after my residence permit expired. How much time do I have?  

You must leave Malta prior to your residence permit expires. If you fail to leave an entry ban may be 

imposed. 

 

I have lost my residence permit card, or my residence permit card has been stolen. What should I do? 

You must report this to the Malta Police Force and apply for a new card by e-mailing 

noneu.ima@gov.mt. The report must be presented to Identity Malta Agency and the ID1A form must 

be filled. 

I have received a residence permit card, but there is incorrect information on the card. What should I do? 

Inform Identity Malta Agency by sending an e-mail on noneu.ima@gov.mt about the incorrect 

information. Specify what information should be corrected.  

 

Till what age does a child classify as a family member? 

Applicants must be under 18 years of age in order for them to qualify under the family member status, 

however, in the case that the applicant is 18 years and over, s/he needs to find another fitting status. 

Supposing that the applicant is studying with a government institution, s/he would still be eligible to 

apply for a residence permit on the basis of family member.  

 

How much money is needed for me to be able sponsor my family members? 

The sponsor/s should earn an equivalent of the median wage which amounts to 15,354 Euro as 

established by the National Statistics Office, in addition to a 20% of the said median wage for each 

family member.  

mailto:noneu.ima@gov.mt
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What is the difference between family member and family reunification applications? 

Being in possession of a family reunification card will grant the applicant more rights and civil liberties, 

allow the applicant to work, and enable him/her to re-apply for a permit even when s/he is over 18 

years of age, unlike the family member residence permit status. 

 

Will I be able to bring my parents or siblings under the family member status? 

Family member applications only cater to spouses and children; therefore, the sponsor is not able to 

bring his parents or siblings along. 

 

How do I apply for a change of address? 

An email is to be send to noneu.ima@gov.mt so that an appointment will be provided accordingly. 

 

 

 

Which box do I have to tick on Form G? 

The criteria establishing the requirements and rights obtained through said applications are found in 

the links below: 

https://www.identitymalta.com/unit/expatriates-unit/#Third-Country-Nationals      

https://identitymalta.com/noneufamilypolicy/  

 

Can I apply for Economically Self Sufficient by showing my bank statement? 

The Agency accepts applications for economic self-sufficient only in instances when an applicant is a 

beneficiary of either a local residence investment or a tax programme, including the Global Residence 

Programme, the Malta Residence and Visa Programme, Malta Retirement Programme and Acquisition 

of Citizenship.  

For more information on the various types of tax or investment programmes, and the eligibility re-

quirements, you may be guided by the below links 

 

https://cfr.gov.mt/en/inlandrevenue/itu/Pages/Global-Residence-Programme-Rules.aspx 

https://residencymalta.gov.mt/ 

https://cfr.gov.mt/en/inlandrevenue/itu/Pages/Malta-Retirement-Programme.aspx 

https://komunita.gov.mt/en/ 
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Once the applicant is in possession of a certificate confirming that he is a beneficiary of one of these 

programmes, you may resubmit the application on the basis of economic self-sufficient. 

Should you wish any further clarifications do not hesitate to contact me. 


